
total working hours
length of working days or shifts
opportunity to influence the length of the
working day
overtime
recurrence of consecutive shifts
direction of rotation of shifts
opportunity to influence the timing of work shifts
when the work is done
predictability of working hours 
on-call requirements
opportunities for sufficient recovery during
working hours and between working days or shifts
opportunities for breaks during work
repeated requests for flexibility
amount of work

Workload from working hours
Workplace surveys and investigation and assessment of work hazards are key tools for
assessing workload factors. The aim is to identify workload factors related to working hours
that may have a negative impact on the health and safety of employees.

Factors affecting the workload 
from working hours

Travel outside of working hours

The employer also has a duty to prevent excessive workloads related to travel
outside of working hours. This duty applies to travel outside of working hours
resulting from measures applied by the employer. Examples of perspectives:

number of travel days
frequency of travel
length of travel time
working time during travel
duration of requirements related
to work or work obligations

time of travel
travel across time zones
comfort during travel
the work situation at the actual
workplace
impacts on recovery opportunities
impacts on private life
multiple concurrent
workload factors

Qualitative factors Quantitative factors
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